FOCUS Commercial Receivables Management

FOCUS Facts
Founded: 2001
Employees: 225

Technology: Latitude

SQL Server

Crystal Reports
Locations:  Atlanta, GA

Tampa, FL
Focus Receivables
Management was
founded in 2001 by

collections industry
veterans pursuing their
passion to build a quality
collection agency focused
on performing for

customers.

Focus

Receivables Management

1130 Northchase Parkway,
Suite 150

Marietta, GA 30067
877-FOCUS ON
877.362.8766

www.focusrm.com

FOCUS Approach

Most collection agencies try to
be everything to everybody. Fo-
cus wants to be number one for
its customers. We believe there
is no secret formula for achiev-
ing our goal beyond our name:
Focus.

Focus on Commercial

Our leadership team has over
60 years of commercial collec-
tions experience, so we know
that commercial collections
requires special expertise. Focus
has dedicated commercial sales,
collections and customer service
units to ensure our commercial
customers receive the right
focus.

Focus on Recruiting

Great performance is funda-
mentally founded on skilled,
experienced collectors. We work
hard to find people who will be

successful in such a demanding

job.

Focus on Training

Our primary training goal is to
improve the
negotiation
skills of our
collectors.
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ulatory requirements and have
the required technology skills.
Bug, it is the collector’s negotia-
tion skills that separate mediocre
performance from number one
performance.

Focus on Rewards

We know that financial reward is
the key to retaining high qual-
ity collectors, and high quality
collectors are the key to superior
performance. As a result, our
compensation system dispro-
portionately rewards those who
achieve number one perfor-
mance.

Focus on Technology

As a relatively young agency,

we have been able to build our

technology infrastructure from
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We would be happy to put you

our clients. in touch with one or more of our

current customers so you can hear
forst hand what happens when

you have Focus.

& (utting edge, intuitive point
and click collection system

“© Web access to your reports
and your accounts

- Prompt and responsive com-
munication

% (ustomer focus at all levels
of our company

& Executive team with over 60
years of commercial collec-
tions experience




